NASAAR MUNZIR AHAMED BEng. (Hons)
[NETWORK ENGINEER]

[Trincomalee, Kinniya]

[ +94758511749]

[munzirdawah@gmail.com]

PERSONAL PROFILE

Qualified from London Metropolitan University Sri Lanka and having more than Two Year’s
experiences within the networking projects especially in Routing, Switching, Monitoring, Server,
Network Design and Website management. Having worked on large scale projects of Tseyva VolP
Company Singapore based ITSP, Specialized in Communication Solutions to Carriers and Retail
Providers globally Company and Network Design company New City Technology PC System also in
Sri Lanka. Dynamic team player with strong analytical, organizing, problem solving, decision making,
coordination, and time management skills. 2 Year’s worked in Qatar (Al Emadi Group) as a Web
Developer & Shopify Online shopping Administrator. Developed company official website, CRM
Application, Android & 10S application also.

PERSONAL DETAILS EXPERIENCES
[DATE OF BIRTH] Designation: Web Developer & Shopify
e 01th November 1995 Administrat
[GENDER] ministrator
* Male Employer: Al Emadi Group (Qatar
[CIVIL STATUS] ployer: P (Qatar)
* Married Duration: 2020 —2023

Project Highlights:
SKILLS ! o

e Developed Company Website, Android application,

e Assemble Network Design. Shopify shopping Website.
e Monitoring Switches
e Monitoring Servers e | will Designed Customer relation management
e Handling Operating Systems system (CRM) website also.
e Project Management ) )
o Designing Websites e Computer installation and network setup.
e Fixing Network Cables e Maintained communication networks. Monitored

network performance, and resolved any technical

PROFESSIONAL ISSUES.

QUALIFICATION e Printer installation and Network setup also.
e BEng (Hons) in Computer

Networking at University of
London Metropolitan
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mailto:munzirdawah@gmail.com

e HND in Computing and
System Development.

e Diploma in Information
Technology with E-
Commerce.

COMPUTER SKILLS

e Cisco . 8.6.6.8 ¢

e Website 2. 8.2.0.6 ¢
e MS-Office Yok Yk ok
e Photoshop 1.8.8.8.8 1
e Visual Studio kK
e Android Studio Y % % v

PERSONAL SKILLS

Problem solving
Safety conscious

Can handle stress
Always pro-active
Creativity

Leadership
Communication skills
e Team worker

o Self-learner

LANGUAGE

e English
e Sinhala
e Tamil

REFERENCES

Abdul Majeed (Routing
Manager at Tseyva Pte Ltd)
(Colombo)

Tel (+94 76 8094759)

Designation: Network Engineer
Employer: New City Technology Pc System (Pvt) Ltd

Duration: 2017 — 2018

Project Highlights:

Providing network support to complex WAN and LAN
networks.

Create Sample Network Designs in Cisco Packet Racer.

Installing and Improving network equipment.

Completing Hardware implementations, upgrades and
repairs.

Installed and Configured network devices, including
routers, modems, hubs, switches, wireless AP’s and WLAN
Controls.

Setting Network Cables. (Coaxial Cable, Twisted pair
Cables, R45 Cables)

Setting Network Switches.

Configuration with Pc or Laptops.

Any Operating System, Printer System and Devices
Installing.

Maintained communication networks. Monitored network
performance, and resolved any technical issues.
Connecting Wireless Devices.

Performed backups of all servers and Provided support

and assistance to users.

Designation: Technical Officer Routing
Employer: Tseyva (Pte) Ltd
Duration: 2018 — 2019

Project Highlights:

Monitoring of Switches and Severs.
Responding to enquires in a professional and timely

manner.
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Giving Quality feedback and services to customers at all
times

Setup best routes for VolP networks.

1. Etisalat route to Qatar Ooredoo.

2. Mobitel route to Saudi Zain.

3. TATA route to Qatar Vodafone and Etc.

Fixing Network Issues (Fake Recording, Low Quality Voice,
Route Issue and Monitoring Network Stats)

Worked in Network Operations Center (NOC) Day and
Night Shift 24h Roster base.

Acting as the technical point within the networking team.
Using Sites for Maintaining Routing Servers.

1. sbvml.springboardasa.com (Watching more than 100
Country Route Stats and Issues)

oss.excila.com (Setting and Change Route)
5gvision.com (Live Route Updates)

Sansay.com (Change route and Stats Update)

s W N

Arptel.com (Manage Quality of Services)
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